
 

  

 
 
 
 

 

 

Signed up to a newsletter or subscription to get a discount or free trial?  
 
Don’t get caught in a subscription trap.  
 
Before you click subscribe: 

• Ask yourself, how easy will it be to cancel the free trial before the business starts to bill you? 

• Read and understand the terms and conditions  

• Be aware of any ongoing fees before clicking pay 

• Make sure you’re not sharing more personal information than you want to. 

 
Learn about online dark patterns: https://www.qld.gov.au/law/your-rights/consumer-rights-
complaints-and-scams/buying-products-and-services/understanding-sales-practices/dark-patterns  
 
#DarkPatterns 
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